
Dear Chapel Hill Resident,
We have moved to automated 
collection for waste, which is more 
efficient for your community and 
a safer means of collection for 
our drivers. To ensure that the 
automatic arms can lift the carts, 
please make sure carts are at least 
3 feet away from other objects.

See back side for details.

Fully Automated 
Collection 
Coming Soon!



Please set trash cart at the curb the night 
before or prior to 6:00 am on your regular 
collection day. 

HAVE QUESTIONS?
Please visit us online at wm.com or contact the Town of 
Chapel Hill at (931) 364-7632.   

All trash must be bagged and fit inside the 
cart with the lid firmly closed. 

Do not obstruct collection of carts 
or bulk items by parking vehicles in 
the vicinity. Keep area clear for easy 
access by collection truck.

PROPER CART PLACEMENT
Place your cart at least 3 feet away from all objects including your 
mailbox, car, or tree. The lid opening should face the street with the 
wheels of the cart facing your house.

• Place wheels of  
 cart toward house.

• Keep space between  
 carts and other objects.

IMPORTANT CART PLACEMENT INFORMATION
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